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One philosophy in mind.

Success comes from creating the conditions to
motivate others:

Employees, customers, stakeholders
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Management
Incentive
Through
Investment

Equity
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AND BECAUSE OF OUR OBSESSION WITH QUALITY:
« Quality Clients
* Quality People
* Quality Service

e Quality Earnings
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MITIE employs 39,000 people, working
from 161 offices, performing over 23,000
contracts a year
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TURNOVER
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Turnover by market sector

- 8% Retail
Utilities 6% 2% Science
Property 10% e/l

1% Legal & Acc

Defence 4% 8% Central Gov
7% Construction

Manufact 9% 2% Dist/ trans

8% Education

Local gov 6%
5% Fac Man

Leisure 4% .
9% Fin Servs

Health 4% 4% Housing
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Engineering Services

Property Services

Support Services
 Managed Services « Business Services
» Cleaning * Security
Engineerin + Landscape
) J « Catering

Maintenance

Pest Control
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MITIE Locations
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GROUP SUPPORT

Finance Health & Safety
Environment Quality Assurance

Marketing Property

Insurance Human Resources / Training
Legal Transport

IT Business Risk
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